i you: contacted more than one company 10 resolve complaint, please list additional company(ies’) namal(s), nams(s} and
m.nberis) of companylies’) mpnummu and date you spoke to those representatives here;

Nama: Phone: Ext:

Date you spoke with the second company representative:

Have you paid any of the disputed charges?
Did the company billing for thess charges adiust or refund soma or ali of the disputed charges?

if yes, what was the amourt of the adjustment or refund?
Willing to provide further written statements for use of the FCC or other agencies in enforcement actions against

companies?
Indicate the responsibie carrieris):
Othar Carriers Listed:
Subject Code:
[ANALYSIS SECTION ]
Correppondence Type: . Complaint O Inquiry Source Coda: Postal Mait
Apparent Carrier{s): Business Options, inc. Re-Sarve Carrisi{s):
Responding Carriers): Assigned Subject Cods: Slamming
Supervisor Check: O Yes . No
Activity Code: Dirsct Assigned Code Acronym: SLAM
Final Huﬁonsible Party: Sub-Category: Long Distance
slammed (SLGD}
Response Typs: SLAM
Referral Information
Date Referred:
Slamming Referrai: O Yeos . No Deticiency Letter Sent?:
’ O Yes . No
Agency Nama(s): Company Namasis}:
ﬁ.
Referrad To: B
Defarment Iinformation
Date Deforred: Rasson: [None
Date UnDeferred: —*

Extension Information:

7 Eansion Grartad: .

FTM NEORMATION e ]

OMMENTS |

Commant History:



Confirmed
JUN 0 ¢ 2002

Disiiwoiion Center

May 16, 2002

To Whom It May Concern:

I am writing this letter to let you know of a "slamming"
incident that happened to me.

On about April 20th, I received a phone call from a person
asking about our SBC long distance calling plan. (Qur long
distance carrier is AT&T.) I understood they could lower our
rate and include the charges on our regular bill, therefore
only receive one bill instead of two. I asked the name of the
other carrier, but got no answer. I assumed, then, that it was
the same. Later, AT&T called and asked if we had given per-
mission to be changed. I said I thought not as they had not
given me a name of another carrier. AT&T said they would re-
connect us with them at no cost and notify SBC.

I was shocked when I received my next SBC bill--it was $81
instead of thetusual $18.66. SBC called me the next day asking
if I was happy with them. I told them "no" due to the huge
increase in my bill. My son was here at the time and he took
the call then. After several more phone calls, he finally
found out from SBC that the third carrier was Qwest Communications,
and we should let the FCC know about this.

The issue was resolved and we are still with AT&T long
distance.

Sincerely,

Caroline Michaelis
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Plnudenchandrmm -

Acceunt Number
636-479-4324-115-2

Bil! Date
May 03, 2002 -

>Redefine how you p:ny your phone bill with On-Line

Ig€¥- 225 S322 FCC
IShOﬂ-cut 2. 1.) A more direct rows tham the ordinary.

) A mesns of saviog ;ime or effort. 3rmmlmuwsum

Billing & Payment Sarvice. It's corwenisny, secure and
FREE! Now you can view, pay and print your phone
bill without starmps, paper or hassle. )

Plus, you can sign up for the FREE 5BC up2spesd e-mail newslettar and
e-mai'z that tell you about cutrent promations, tips, shopping offars and
mors. Not 1o mantion, you could win one of our great prizes, induding
a fuliydoaded 1BM® NetVista X41 integratad fiat pansel PC suite!

Just check the appropriats boxes below, than tear off the form and drop it
back in your return snvelope. We'll do the rest. if you're already paying your
phone bili online and want the up2speed s-mail newsletier, simply chack the
middie box below when completing the form. You'll be signad up for the
newsletiar and antered in the sweepstakes.

On-Line Billing & Payment Service and the up2speed e-mail
nowsletter ara FREE! So sign up today by ﬁllmg out the fom helow.

174g 20 NG,

Y Fgg M w0

Sunstivasastunv hall

&l-lhlf_inqlhw&uumwhdﬂh—. wha dhmie B w5t 4 A ‘lh-ls \J\
WEVIben i b (I i) o el i any nevacs o it By appy. A Py FRdee B e e prupary of B ‘{
WprTeTe aummrd Soeaprumis snms 17100 M3 pachine u ey mb y i sl Rt N g

s twbel cerrelh /o 3an ¢ wib I“ 1740 S Haia fom B-3-45 San dnimee

p.uuu-u-wf }J "J

7 Yes! Ssgnmcu im' the HREEOn-I.moBiI &Pmnom Service O
encl enter me meme SBC Power Up Smph:-’m

7 Yes! t wouldilike 10 get the FREE up2speed s-mail newsistier bl
and product messages delivared straight 1o my inbox with the g @

istast tachnoiogy news, w!-aham ups and }aﬂ-rs. And
- WU me n lh. BC Mo q-q—,.-n—n—

) Justenter mein the SBC Power Up Swupluku. Visit
www_swhell.com/officsswespstakesirules for Official Rules.

fidandsrory!
Name

Phone Number th} TR S
Address

My e-mail address
Signature

2301204
251225 71}

T (sde) o>
. & S‘tc.-;

» L;.J.- 3 ?

Bi
u:



o 536-479-4324-115-2
C. 7 May 03, 7002
"% Menthly Statement

:.2!‘3.':50{.7—“
fa
S q <
2.3.

Important information

Please detach anhd mall thia
podtion with your payment

Account Number
636-479-4324-115-2

Bill Date
May 03, 2002

HILLSBORO MO0 63050-3925
bl blassslshiblanenslobibanndibidibsbashlbonlull

9759 L3L4794324 1152 07090722 7700000000000 0000038189 L0

May O
» Pravious Charges and Credits ¥ Tmport
Amountof Last Bill = e 18 69 (Contr
Payments Applied: 04-26-02: ooy 18 €9cr .
Thask Yeu o .."...‘ .ae Wham
» Sammary of Curreat Charges o T
SWBell Telephone - {SeePage 3f i.3irec 39.28
uses . ' {See Page7) .. . e e "37.05
Jaxes © - °
Tota) Federal Tax - i e e 2.25
Total State and Local Taxes ... 33 .
Current Charges Due by May 31 s 51.89 Billing
o TORIAMOUBEOUE oo 31.29 SWBe.
= Receipt of the full amount of your bill by the dus by date 1s appreciated. Thank you for
-choosing SBC Southwesterr ‘Bell. .
AV0iD DISCONNECTION: All of the charges must be paid each month to keep your
accoynt ‘current-and aveid collecbon activities. However, certain charges MUST be paid
in order to aveid disconnection of basic focal serice. Currently, for this account that
amount is $10.26. _
(See Page 2 for explanator}. ™ - . -
« |f charges greater than $5.00 ate-carned over t your next bill, 3 $1.60 late payment
charge will apply. © - "¢
On yeur main line your Long Distance provider is GQwest Communications.
- Your Local Toll provider is Qwest Communications.
It your providers have changed since your iast bill, check
R S ~y
Peateri
%
R
('sn‘ c) NIt
Mail Payment To. Amount Due 51.8%
PO BOX 630059
DALLAS TX 75263-0059 Due Date May 31 SWE
Isalshdinhhibhanthlhaodlanhdiddusthl Billing
1-80C
1061.5.158.31509 1 AV 0255 Make Checks —
FRED D' MICHAELIS Payable To:
4976 WOODLAND RD Southwestern Bell



M Cl‘ams Section for infermation.

SWhell Telsphaue For Billing Queastions ...................

_ For Payment Arrangements or Late Payments ................... e
~ To Place an Order or Change Service
" FOr REpaIr SBIVICES .....o.ooeo e '

SWBall Websits: www.swhell.com
UsBI For Biliing Questions .................

1-800-585-7928
1-800-616-1171
1-800-464-7928
1-800-246-8464

1.888-480-8724

o
Telephone

Telephone
Juestions:
85-7928

MONTHLY CHARGES - Hay 03 ﬂlnl Jun 02

[ Local Charges 39.28 |
Basic Lozal Servica Charges and Fees ...........cccooeoeennennene. 17.29
Basic Local SEIVICE ... .....c..ooveeiiirenrecnrece e e 943
Mandatory Expanded Local-Caling . e .83
Number Portability Service Charge ... .33
Federal Universal Service Fee................ccoccoeervomnueen. .50
Federal End User Common Lme Charge ................... 5.00
Special E911 Tax . 1.11
Relay Missoun Sumharge ................................................. 09
Non-Recursing Local Charges (See Omer Charges Section) 21.99
| Toll Charges 00 |
Nnn-Recumng-Tnll Charges (See Other Charges Section) .00
[ SWBell Telephoti# Current Charges Subtotal (belore taxes) 39.28 |
[ Taxes 132 |
Federal Tax {Local Charges) ... 1.14
Federal Tax {Non-Regutated 3 Tn!l Charges) ................. 00
State and Local Taxes (Local Charges} .................. 218
State and Local Taxes (Non-Regulated & Toll Chargas) .00
|sm:1l Telephone Total Current Charges (including taxes) 42.60 ]



http://www.swbell.com

COMPLAINT FOR JANE STACK

Complaint Type:Wirsline

CNumber  02-S76440

‘Date Recsived: 2

e ~ 06/10/2002 &

§D-t- Em-m! - 06/17/2002

§Emmd By: Bernie Beale
iAssigned To: Bernie BealelFCC!N_ ‘

%Date Closad:

ECIoud By:

‘Close Lettar Nesdad? @ ve: O o

Current Status: Pending Carrier Reports

Account Type: Residentisl

Case Type

Complamant

Date Auiqn-d. '

Sur\rlc- Dna

Vﬁu@ponu Dne

Purged By:

”~
+ }
—

f_'. .
—. Congressional Complaint

‘Complaint
.Jane Stack

106/17/2002
DstuR sugmd N
{06/28/2002 12:00:00 AM
{07/28/2002

Original Analyst:

%Purgod Data:

Compisint Summary:

See Attached Complaint

Problem Number: 660-885-3139

Title: None Firgt Name: Jane Middle Initial: Last Name: Stack
Contact Name: Best Time to Call:

Contact Number: Ext. Fax Number:

Email Address: Internet Address:

PO Box: Address: * 8104 Gale Street
City: ANNANDALE State: VA Zip: 22003

On Behalf Of:

Company Name:

Party's Name:

Relationship with the Farty:

Party's Contact Number:  Ext.

PO Box:
Address:

City:State:Zip:

Other Party that can be contacted?

Name:

Relationship:

Contact Number:  Ext.

Address:
City:, State: Zip:

= Amount of credit FCC efifort generated:

Contacted the companies to resolve compiaint?

If yes, name of company, name and number of company representative you spoke with:

Name: Phone: Ext:
Date you spoke with company representative:



If you contacted more than one company 10 resotve complaint, pleass kst additional companylies') name(s}, name(s) and
number(s) of companylies’) repressntatives and date you spoka to those representatives hare:

Name: Phone: Ext:

Date you spoke with the second company representative:

Have you paid any of the disputed charges?

Did the company billing for these charges adjust or refund some or all of the disputed charges?

if yas, what was the amount of the adjustment or refund?

Willing to provide further written statements for use of the FCC or other agencies in snforcement actions against
companies?

Indicate the responsible carmieris):

Other Carriers Listed:

Subject Code:

ANALYSIS SECTION ]
Correspondencs Type: . Complaint O inquiry Source Code: Pastal Mail

Apparent Carrierls): ) Businass Optians, Inc. Re-Serve Cartrieris):

Responding Carrieris): Assigned Subject Code: Slamming
Supervisof Check: O Yeos . No

Activity Code: Dirsct Assigned Code Acronym: SLAM

Final Responsible Party: ) Sub-Category: Long Distance

slammed (SLGD)

Response Type:

Referral Information

Date Refarred:

Slamming Referral: O Yas . No Daficiancy Letter Sent?:
‘ O Yas . No
Agency Nameis): Campany Namels):

RAeferred To:

Deferment Information
Date Deterred: | PReason: : [None

Date UnDelarred: li

Extension information:

| Extansion Requested: -

Extension Granted:

_:_O_:yes 1.;;‘0 S

SERVE INFORMATION EEEEe— )
COMMENTS —

Comment History:



DOCUMENT HISTORY

Entered by Bernie Beale 17-Jun-02 at 09:40 AM
Modified by Bernie Beale 11-Jul-02 at 1:04 AM




814 Gale Street

Annandale, Vigginia 220043 r- Cl
20 May 2002 T
: IS

FCC Consumer and Governmental Affairs . . i
Consumer Complunes : 03 ZUUZ !
5 12¢ Street SW P man ;
Washingron, DC. 20585 ~ N A D0,

b= . N“‘
Subjecr: Complarzr nf Shaimming by USBL Busmes< s oo Ines mephone & e w3 508

Local Toll: i avest Commumicanons < _oep - cnmed rrons >pong ey |

Lone disrnze: ¢ awest Comumuneastons Lo chaneed from W7 S

Ladwes and Gentlemen:

i

b mother, Bessie Goodbrake, win o0 89 vedrs onds doesas Bear sell anvoors, and sesides 1t s Z e osideiha
m Cliaern, Mssours, has 4 her biis sear o my for pavment. ] rabh ¢oober cach evenmyg She vdd 0w 0 ren wechs ago e

someone rrom the phone compaers had calicd ber and rold her s her pirne bl wos g 0 v Sheaper 1w
sheprical bur she couid onve me e more neornuan:

Saturdav. 1 received her phone bill which bad increased 2032 from the 2171 rhe previous month e 42 Beowhach w4
mcrease. She had o LD career change ciorce of 2500 sprne and OB cnarzes o BT 30 miny te 0 A2 cents spaei
was billing these charges on behalr of Busmess Opnons Ings UsBL = 18884708724 o bellieg inaumes. She had

made no long distance phone calis.

1 called the above number ar USBL and spoke o denmter NT USRI they aee nor aflowed o gave rivers Liss oames 1 asked
foor an explanarion and she smd thar my mother ad agreed o swareh er ko disranee serviee 1o USB and thae ] could be
called 1n 34 weeks and : recordmy of her acceprmee would be plaved tor me ence [ asked for wnren ransenpr of the
acceprance 1o be forwaraed o me before the tipe was plived . She sud Twouka tuve roownme neoiey supervisor m order 10
receive d transenption  !owas o wnte (e Busmess Olonons Srm Shabina, supervieor for ustmer Service, 8380
Eowstuty Sr, Merrillville, Indri:, 4edo0 Aognene wos oo Al 0 tooonee ot st anwe: - Lontend e ownre tor thie

TEANSCTIpHON.

Fwis ad=o reld thr me morher would be Tabie for one miere bike Decaiss owoudd nibe omonmme eoosop the fong disrnee
SCIVICL.

I then cadled Sprnr (1-800 D88 535000 and spoke oo Lckn and ssorcice oy omyerner v sprime Doz distange serviee and
Sprnrwinved the 835 tee under the crrcumistances and cave e e nnons ey or me oo o e Y Pubilic Utibenes

cCommission C1T-BOe-3024211 0 1 e nor ver conracree M b b erend TS

I hehieve my mother o due o refund oF sty eneee pyoes S ss s o 1oy - b enclosed e ros e e dhistnc

service she will be churrged for nexermonth be SR vreched oo 07ty b s mas aesoutea Chorees enoireled

Ewondd APPreciiie vy Nseneice it von sy o ey et e essdivpeee s o NANAUNERE Ty e of
USBE mbang advinraee of an clderdy person withy oo nearms D aseee v ovene: ooreh e aeomeer whe calls o
el them she connor hear and e cdd Do douchser aa e o D e onee s e a0 e e e ar T3 RAK.

13734

2781 and ar home ar 7R Ko the evenmy Thonih von to o vosbnderamos of fins nLtees

\mu-wl\
/J(aq Sf/ e g -
.mc tack . Ce e

b -



If you Call We Will Listen.

LR BT R Tl et i

know you will nave

Monthly statement: May 8, 2002

Ciusiomer service
1-800-788-3500

Fast Facts

internel anc-ess
WWw. sprint.com

Tof g

lugtomrar LEH o T
660-835-3139-*

Customer summary

GUasiions tom Hme 1o Brevious charges o
sime Gnr fquhmnmenr e Sayment Asr!' 25 - Thank sou' .0
you 15 thest 1 vou call, we
wili fisien snd mare 2ver Ealance
atlemp to veiver complets Current montin charges 47
satisiaction. Thank you for
your Lusiness. Total amount due sS4z
. Current month charges
Sorint local services: page 3 2-
USBL page 5 1
Total current month chargas $42

Carrier selections

Local toll: Qwest Communications Coro
Long distance: Qwest Communications Coro

One or more of your carrier selections has been changed
since the last oilling statement. See page: 4

@ Plegse recycis )
Y bt YR A A R Y \

Piease return this portion with payment.

__"A......._—S iﬂt Cusiomer service inte-net accress Customer numbe
ﬁ pr b 1-800-788-3500 www.sprint.com 660-885-3139-(
Date due: June 4,2

D Check here it irformation s renuesiac on tack Total amount due: 54

5.4 00 if received akter June 8.

!
Amount enclosed: |

_-—y R L

A |1 R TR (IO T T Make checks davable tc:

= BessiE GOODBRAKE Sorimt

= STAC PO Box 218508

= Q:EIE‘Q’L‘EJQ__{“E-"*A‘-K - Kansas City MO 64121-9505

= ANNANDALZVA220031228 Ldliho vt bbb Bl
07 bb088531390207 000DO00D0QOGHZ210 0060042108 0218kD07
e T LT e D T TR T T ——"



http://rvm.rprint.com
http://www.sprint.com

.

# pflﬂt@ Monthly statement: May 8, 2002 -

2 of [}

Customer service Internet adaress Cus
: lomer nym;
1-800-788-3500 www. sprint.com 55°-885-313:-:;21

R Important Information

State and faderal regulatory news concerning your communication services.

1 = Truth=-in—-Billing

Siate and federal rules require icentificanon of specific charges thai may resull i riarsLpuae of lecal
phone service if not paid {1). Other services and equipmen! are available 10 cusiOmers as an accec value,
but are not required 10 proviae your ocal phone service. Cusiomers are responsibie 197 the tull amount gue

for any services requestec. Please review your bill ang noufy Sprni of any unauthorizes charges ar
changes 1o your account.

Geot the latest news from Sprint!

I would like to receive e-mails aavising me of special promotions, new
oroduct announcements and news in my area”.

Send information to:

* Piease checx Lhe box an the reéverse 5138 10 8SUle d tESPONse,

KKQ13758 002095 01




A s :
= Spnnt,, Monthly statement: May 8, 2002 3 of

Customer service interne! aaoress
1-800-788-3500 www.aprint.com

Cusiomer nureoe:
860-885-3139.g2
T

Summary of charges: May 8 - June 7

Local services for 660-835-3139 1.8
Other charges 2
Taxes and surcharges 1.

Total Sprint local services - S24us

Detall of charges: May 8- June 7

Local services for 660-885-3139

Local phone service 1.2

Exiended calling area .

Total locat services for 660-885-3138 311
- Other charges

Total other charges $2.F

Taxes and surcharges

lnerstate access surcharge 5.C
FCrén explanahicon SF the Interslare 8CCess surchsrge
cieass call 1-500-936-1172

Telecommunications relay surcharge Lt
RGP 8N eXC.EnaNSn OF INP [SIeCSMMUNCanons relay surcharge

ciease call 1-800-938-17172

Federal universal service fund 5

For an exciansi.cn of (e fagera: univarse sanase fund
cisase cal! 1-800-335-1172

Numper portability surcharge K-
Foran explgnstion OF i@ numEar SOFIESIIN SUICRarQe
c.ease call 1-800-835-1772
Emergency 911 surcharge 1.5
Federal tax E
oo : State tax 7
Local tax 3
) County tax .C
Franchise tax £
Total taxes and surcharges $10.

t - s2e page 2 for explanatio

T T T ST T T Y —rer - i - —
o FE R L A : X e on oot . : -




-7 anthiy statement: May 8, 2002 4 of

L1
Customer service Interner address Custome: numpe-
1-800-788-3500 www.sprint.com  660-885.313¢.02¢

For_your convenience this section of your bill is orovided 1=
easily identify any changes to your Sorint iocal service aczount
since the last oilling statement. and to confirm your carnier
selections. ’

Summary for 660-885-3139
Current carrier selections Confirmaric

Lacal tall: Qwes: Cammunicancns Zorp
..... reeem Smrmr Qme 0T - -

(SRl Tyl

~ Long distance: Owest Commurications Cosp
g cnanszo rom MO Apr 1T S

Contacting Sprint

- For your convenience, information about vour local phone
service is available any time through Sprint's internet
address— sprint.com/local. To speak with a customer care
associate, call-in hours are:

Meonday - Friday 8 a.m. -6 p.m.
Saturday 9a.m. -1 p.m.

You can find the numper of your Customer Care call center
in the information nages of the telephone directory and on
vour Bill.

Service oronlems can be renorted 24 hours a day, seven
days a week. Call toil-free 1-800-788-35800.

Call Before You Dig

Piease help protect the telephone network against
accigental outages from cable cuts by calling at least 48

hours pefore you dig or drill, toll-free: 1-800-344-7383. We
will iocate buried cables for you free of charge.

KK{13738 002085 02 t - see page 2 for explanatie

R e I AR Y o N Rl O TR TR e sl
-t - L e [ Vs S
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http://rrmu.rprint.com

pnnl'g Monthly statement: May 8, 2002

Sof ¢
' Customer
€60-885.31 ?s:eorzo
USBI USBI charges
- Call 1-888-478-8724 for billing inquirias

Senint provides billing on bahalf of UUSB!

Trere 15 no connecton petweer Sonnt and USE

Fiease review 3 CRArges apoearing v I S8l AT, Soesr v
regarcing these crarges shouls be referreg i ne numoer orov.ce.
for bHling IRGUINEs.

Summary of USBI charges

Charges billed on behalf of Business Options Inc
Call 1-888-479-8724 for billing inquiries '

Miscellaneous charges

JNIV SERV FD:  Apr 22 650-385-313¢ 3.7t
MONTHLY SERVICE FEE: Apr 24 660-885-3139 4.9C
UNIV SERV FD:  May 2 660-885-3139 b B 1
MONTHLY SERVICE FEE: May 2 660-885-3139 4.9¢
Total Business Options Inc charges $17.3C
Taxes

Federal tax 80

Total USBI charges { s17.8:

t - see page 2 for explanatic

s s P .
Y i TR T AT T A LA P

e R R A

e R o T

—




Customer service interner adaress Customer ny,

T 1-800-788-3500 Www . sprint.com 650-835_313:‘0'2(

."State and federal regulatory news concerning your communication services.
Use of Customer Information

As we provide services to you, we develop information about the quantity. technical configuration, type.,
destination, amount of services you use. and other information founc on your Lill (*Consumer
Information®). Sprint has the guty under feaeral law to protect the configentiahity of your Customer
information, and you have the righi 1o control who uses it. Sprint may by law uSe YOur customear
information to sell you additional services of the type you aiready buy from us. in orger 10 serve You in the
most effective and efficient manner, Sprint and its affiliates also may use vour Customer information for
purposes of getermining and offering other Spnnt pragucts and services that may interes! you. M you
would prefer that Sprint not use your Customer Information to offer you different types of Sprint services.
now or in the future, please call 7-888-635-3733. Your decision will remain in eftect until vou tel! Sprirt 1o
change it. Sprint’s use of this information will greatly enhance our abihty to mee! vour reeas with the tes:
rates, products and services. Be assured that your gecision will have no impact an your curren: Sprint
services and thar we will not provige your Customer Information to other companies. unless you autharnze
us to do $0. :

KK013758 002095 03
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verizon

PO BOX 33056
ST PETERSBURG Fl, 33733-8056

Bill Enclosed

LNDECA:5,123 33132 £ W 0,255
DOYLE G & BARBARA BEESON

5757 N 300TH
CASEY, IL 62420-3637

06713702

ll"llllllll 'H'H'I’]""lll”li"llll"l'"l'lllll'lll]l'lll,

VERIZON

R LD g e




‘.‘a.‘&;

Telephone Number 217 932-5584 950517
Account Number 58 7630 3471504737 04 ‘
Statement Ending _ : Jun 4, 2002

e’

DO\’LE G & BARBARA BEBON

"1 .

arges To avoid a 1.5% Lare
Amount of last bill $4142 Payment Charge

. R 41. added 10 your bill,
5} Paymcnt‘recmved May 17. Thank You. C . l.g please pay by de date.
R Bala:. e

_ Verizon basic charges 7 $ 33.05 Do
~ Other basic charpges 30.54 - o
Total current charges ) 56359

“Total amount due $635994.2F
‘Due date for current charges only - - Jul 4, 2002




-~ Telephone Number 217 932-5584 950517
. Account Number 58 7630 3471504737 04

Statement Ending Jun 4, 2002
3 How to pay your bill Past due amounts_ ,
1" Please mail your payment using the return The due date on your bill only applies to the
! envelope. Include the payment stub to ensure current charges. Any past due amount should be
" proper credit. paid immediately. -
1f you pay in person, bring your entire bill, ice suspension for non-payment
including the payment stub, to an authorized Based on the state regulatory and notice require-
payment Jocation. ments, once your bill is past due, some or all of
Be sure to write your 18-digit Account Number Your service may be suspended. Charges may
Mail Payments to: shown above on your check or money order. apply to suspend and reconnect service. A deposit
" Verizon North Questions about your bill Lo reestablish your service may also be required.
P.O. Box 920041 If you have questions concerning your bill, please  Returned checks
Dallas, TX call the appropriate “Billing questions” nurnber In some states, a returned check charge may apply
T5392-0041 listed on page 3 of your bill. for each check returned for any reason.
Previous payments Additional iiformation
You may have sent us a payment not processed Please consult your local Directory for
in time 1o be reflected on your current billing additiona! billing and service information.

statement. Please deduct any amount alfeady paid
before sending your current paymeni.

Local Exchange Service Quality Requirements

The law obligates all telecommunications carriers to provide installation and repair
in a timely manner. Credits or other remedies may be available for delays in repair,
installation or missed appointments. ' e
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Telephone Number 217 932-5584 950517

'VeriZon .- - Account Number 58 7630 3471504737 04
: Statement Ending Jun 4, 2002
] N
VERIZON .-
“How to Rndl Us” .
‘_7. ' . . . C"l ’ . _“L . v.n“ .
Billing questions 1 800 483-3000 www.verizon. com/on]mchc!p
Repair 1 800 483-1000 www .verizon.com/repair
To. order services 1 800 483-4000 www.verizon.com/storefront
Are you moving? 1 800 483-4000
Online billing www .verizon.com/onlinebill
Centro Hlspano de Verizon 1 800 743-2483
\_ J
MONTHLY SERVICE - BASIC (Jun 4 to Jul 4)
Description Oty Unit Rate
1 Inside Wire Maintenance 1 3.95 3.95
2 Extended Area Service 1 2.80 2.80
3 Residence line 1 6.55 5.55
4 Intrastate access charge 1 8.33 8.33
5 Interstate access charge 1 5.00 5.00
Total $ 26.63
RATE ADJUSTMENTS -
Description Qty Amount Days
¢ Rate increase (Jun | to Jun 3) 1§ .00333 3 .01
Residence line
Total s 01
BASIC SERVICE TAXES AND SURCHARGES
7 Federal excise tax at 3.00% 1
8 State tax at 0.10% 02
¢ Illinois Telecom Excise Tax 1.65
10 State Infrastructure Maintenance Fee A2
11 IL. Universal Service Fee .05
12 9-1-1 Emergency service 295
13 FED USF .55
14 Sve Provider Number Portability Fee .36
Total $ 641
Verizon basic charges 33305

58 7630 2179325584 950517 04 07 1L211°"HBRDAL OQOOOEBET 41 0000063379




+1.:» Telephone Number 217 932-5584 950517
ot Account Number 58 7630 3471504737 04
Statement Ending Jun 4, 2002

: I‘otal Verizon charges - $33.05
AYourloeal toll provider is Qwest Communications. L o
: '_You have selected Qwest Communwahons as yourlong distance provider.

ll'youhavechwlcedtheboxontheﬁmt o!'yourﬂnnebillormlledyau-
local business office and signed up 10 be a Literacy Champion, a tax deductible $1
mm:wl\l{be mdudedR eadl:onthly in tiflie ém section ofhywr bill. Contributions
t Yenzon a non t effort supporting literacy programs.

Even if you check the box or call &e local busimess office to sign up, you are not

to pay the literacy donation. Phone service will not be terminated if you -
do not contribute. To discontinue your htemcy donatmn, call the phone number -
listed on page three of your bill.

You help make ?l?eclal telecommunications equipment available

for people with

B fg Saturday, June i, the Illinois Telecommunications Access Corporation
AC) will be ten cents a month for residence and business customers and

one cent a month for Centrex customers.

ITAC is a non-profit Illinois corporation formed to provide products and services
such as teletypewriters (TTYSs) and telecommunications relay service.
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. - Telephone Number 217 932-5584 950517
_ : Account Number 58 7630 3471504737 04
e ' - Statement Ending Jun 4, 2002

‘ 'COMMUNICATIONS SERVICES
Billing for USBI

The followmg charges appear on your Verizon bxll as a service to USBI. Direct
' your b:llmg qucsuons to the phone numbcr in the yellow border of this page.

f o USB! MISCELLANEOUS BILLING CHARGES
s Charges and Credits for 217 932-5584

vew . - .. 1 May2  Universal Service Fund Usage Chrg 3.75
S 2 May 2  Business Options Monthly Svc Fee 490
' Total $ 8.65
Direct Dialed Calis
Date Time Place called Number calied Period Min.
3 Apr24 7:47 pm Mattoon iL 217 2354582 Eve 6 1.20
4 Apr2S 8:58 am Effingham IL 217 347-5561 Day 1 20
5 Apr25 7:22 pm Ramsey . IL 618 423-2640 Eve 12 2.40
6 Apr 25 7:35 pm Hillsboro IL 217 532-6022 Eve 4 .80
7 Apr 26 3:.05 pm Chicago IL 773 756-6415 Day 3 .60
8 Apr27 12:25pm Hillshboro IL 217 532-6022  Night 6 1.20
9 Apr 27 3:19 pm Tuscola IL 217 2534586  Night 1 .20
10 Apr 28 11:49 am Hillsboro IL 217 532-6022 Night 4 .80
11 Apr 28 12:12 pm Tuscola IL 217 253-4586  Night g . 1.60
12 Apr 28 12:31 pm  Tuscola IL 217 253-2422  Night 4 .80
13 Apr 29 8:27 am Chicago IL 773 756-6415 Day 1 .20
14 Apr 29 9:38 arn  Chicago IL 773 593-8517 Day 1 .20
15 Apr 29 10:25 am Vandalia 1L 618 283-0118 Day 3 .60
16 May | 1:01 pm Tuscola 1L 217 253-2422  Day 1 A
17 May 1 3:09 pm  Greenville IL 618 664-4223 Day 5 1.00
18 May 1 5:14 pm Hilisboro 1L 217 532-6022 Eve 5 1.00
19 May 1 5:19 pm Tuscola 1L 217 253-2422  Eve 5 1.00
20 May 3 1:56 pm Toledo IL 217 849-2981 Day 4 .80
o 21 May 4 9:33 am Livermore KY 270 278-2708  Night 12 .84
B B 22 May 6 6:57 pm Mattoon IL 217 235-3618 Eve 7 1.40
L T 23 May § 6:28 pm Sefton 1L 618 347-2476  Eve I .20
24 May 9 5:56 pm Tuscola IL 217 253-2422  Eve I .20
25 May 11 4:49 pm Agua Fria AZ 623 572-6954  Night 14 2.10
Total $1954
U For questions concerning your bill, call the number listed at the top of this page.
e A e The calls on this page were forwarded by USBI, the clearinghouse

agent for Business Options Inc.
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% , Telephone Number 217 932-5584 950517 %

Account Number 58 7630 3471504737 04

Statement Ending Jun 4, 2002 I

COMMUNICATIONS SERVICES '

Billing for USBI

TAXES AND FEES ON BASIC SERVICES =
1 Federal excise tax at 3.00% .85
2 State tax at (0.10% 03
3 Ilinois Telecom Excise Tax 1.37
4 Siate Infrastructure Maintenance Fee 10

Total 5238 o

USBI basic service charges $3054 &
Total for USBI $ 30.54

For more information on USBI,
please aceess their World Wide Web Site address at: http://www billview.com/usbi
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About your State Saver plan

As one of our valued customers, we want to keep you informed about any
changes in your long distance rates or services. On July 16, 2002, we will increase
the Monthly Recurning Charge (MRC) on your State Saver plan to $4.95.
(;lurrently the MRC is $4.75. Everything else related to your service will remain
the same.

58 7630 2179325584 950517 04 07 11L211*KRBRDAIL 00004347 4[.0000063382



http://muw.billview.eomlusbi

CERTIFICATE OF SERVICE

Makia Day, a staff assistant in the Enforcement Bureau’s Investigations and Hearings
Division, certifies that she has, on this 15th of July, 2003, sent by first class United States mail
copies of the foregoing “Enforcement Bureau’s Motion to Enlarge Issues” to:

* Chief Administrative Law Judge Richard L. Sippel
Federal Communications Commission

445 12™ Street, S.W., Room 1-C768

Washington, D.C. 20054

Dana Frix, Esq.

Kemal Hawa, Esq.

Chadbourne & Parke, LLP

1200 New Hampshire Avenue, N.W.
Washington, D.C. 20036

Counsel for Business Options, Inc.

/WM{A ( 6»/

Makia Day

* Hand-delivered
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